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When in Austin, stop by our PI showroom and
The Spy and Private Eye Museum
A museum of investigative gear from the past The Watergate Bug is now on display!
#VSOFU3PBE4VJUFt"VTUJO 59
1IPOFt'BYt&NBJMDXOBJTCJ[!NBDDPN

Ngl]\Gf]G^L`]
Egkl=plj]e]Klgj]k
AfL`]M&K&

´7KLUG6RXUFHµ

FUHGLWKHDGHUGDWDLVEDFN

0RUHKLWV
0RUH661V
8SWRSUHYLRXV
DGGUHVVHV
8SGDWHGGDWHVRIELUWK
0RUHSKRQHQXPEHUV

$YDLODEOHQRZDW0HUOLQWKH
´WKLUGµFUHGLWEXUHDXVRXUFH²
UHFRJQL]HGWKURXJKRXWWKH
LQGXVWU\DVWKHEHVWFUHGLW
KHDGHUGDWDIRUVNLSWUDFLQJ
/LQNWR$PHULFDQRZLQFOXGHV
WKLVQHZDQGLPSURYHGGDWD
DWQRDGGLWLRQDOFRVW
&RPSDUHWR\RXUFXUUHQW
SURYLGHUWRVHHKRZPDQ\

6ROXWLRQVIRUÀQGLQJ
SHRSOHEXVLQHVVHV DVVHWV

PRUHORFDWHV\RXFDQFRQÀUP

7$/,

0HUOLQ,QIRUPDWLRQ6HUYLFHVZZZPHUOLQGDWDFRP

TTI

The Texas Investigator
insight into private investigation
ZZZ7KH7H[DV,QYHVWLJDWRUFRP
ZZZ7$/,RUJ

Winter 2008-09
Volume XIII, Issue 4

Editorial Staff
Sheryl M. Jackson
Executive Editor

Louis L. Akin
Associate Editor

Molly Hammond
Assistant Articles Editor

Advertising
William C. Asher

Editorial/Advertising/Administrative Office
PO Box 670344, Dallas, TX 75367-0344
877-444-TALI; fax-877-445-TALI
editor@tali.org
The Texas Investigator is © 2008 and is
published quarterly by the Texas Association
of Licensed Investigators, Inc.,
a Texas non-profit corporation. The opinions expressed,
the articles, and/or the advertising herein do not
necessarily reflect the views and/or
opinions of, nor constitute an endorsement by,
the Texas Association of Licensed Investigators, Inc.,
or the Editors of this magazine. If you
have questions or comments, please contact the
Editorial/Administrative Office.

2008-09 TALI Board & Officers
Chairman
Monty Pennell
President
Randy Kildow, TCI
At Large Director
Brad Smith, TCI
At Large Director
Mark Gillespie
At Large Director
Kelly Riddle, TCI
Region 1 Director
Lee Young
Region 2 Director
Carol Tharp, TCI
Region 3 Director
Sonja Raffeet, TCI
Region 4 Director
Fidel Garcia, Jr., TCI
Region 5 Director / Treasurer
Sam Streep
Secretary
Sherrie Lacy, TPLI

contents

r 
 Wi nt e 

IN EVERY ISSUE
The President .................................................................. 7

Welcome New Members .............................................. 37

Tips & Tricks ................................................................... 18

Seminars & Conventions ............................................. 40

TCI Update ..................................................................... 24

TALI Code of Ethics ....................................................... 40

TALI-Sponsored Texas Civil Process Classes .............. 29

Advertiser Index ........................................................... 40

TALI Distance Learning Order Form ........................... 31

Membership Application ............................................. 41

TALI 2009 Mid-Winter Conference Details ..................................................................... 25

Cover Story
Devastation Strikes the Texas Coast ...

Hurricane Ike
photos and stories from TALI Members who took a direct hit

Karen Hewitt’s Crystal
9 Beach Home “Hugs”
Karen Hewitt, TCI

11 The Great Storms of 2008
Brad Bacom, TCI

Keeping Business Up While
21 the Economy Goes Down
Katie Puza

It’s an Old Story: from the
26 Pages of TALI History
Kelly Riddle, TCI and Louis Akin, LPI

Hurrican Ike:
13 Recovery Will Takes Years!
Louis L. Akin, LPI

Stand & Deliver
16 Part 2
Thomas R. Stutler, J.D.

Locating Insurance
19 Policies
Kelly Riddle, TCI
 TTI • The Texas Investigator • Winter 2008-09

To the Greatest
30 Investigator in the World
a letter to Mark Gillespie, TPLI

Texas DPS Computerized
32 Criminal History System
Mike Coffey

38 A Good Dressing Down
Kitty Hailey, CLI

the
description
president

W

hat else could be the lead line for this quarter except
IKE. We watched from the comfort of our homes the
news roll in—Galveston gone, Houston hit hard, heavy losses expected, and the newscasters went on.
Surely the worst had happened and clearly Association members would be affected and thus the Association. Efforts were
mounted to account for our members and to provide assistance.

While this is detailed elsewhere I must say there were some highlights to mention. Like TALI member Walter Hansen, a Houston
local who was manning the emergency ham radio operations and
came forth to assist us locally. Region 4 Director Fidel Garcia and
Member Doug Crumly raised money in the Corpus Christi area,
filled a truck and trailer and drove into the area to locate members in need. Phil Klein—while playing a key emergency response

role in Beaumont—took time to go to Brad
Bacom’s home to check on him and provide
assistance from TALI. Thank you all.
Money came in from Texas first, then
from the country, and even overseas. One
investigator in England—while in the hospital awaiting an organ transplant—sent
money. Associations like California, Indiana, USPIA, Intellenet and Colorado sent
money. PI Magazine and IRBsearch sent
large donations. We will remember our
friends for years to come.
This was a humbling time for my staff,
my Board and me. The concern by all was
touching and overwhelming. The humility
of those affected was moving. We will have
more to say when the final story is written
but thanks to all who stepped up to assist
your fellow members in need.
As you know, at the same time the
business of the Association moves forward.
A new Board is in place and has held its
first Board meeting. This Board is seasoned
and working all within a plan. The meeting started with excellent financial news for
TALI. Cash on hand means for the second
year in a row we will not run in the red for
our operating budget. Line-item, by-themonth 2009 draft budget was reviewed.
A significant agenda item was the review of the Corpus Christi Super Conference. I am happy to say that it was a profit
maker for TALI. The survey that so many of
you completed online told us many things.
First, 76% of those in attendance indicated
this was not their first TALI conference—
you are returning to enjoy the TALI experience. Forty-four percent indicated you also
attended the Mid-Winter meeting.
When asked the question, “I received
a good value for my money,” ninety-two
percent of you said agree or strongly agree.
Also please be assured we read your written comments in detail. Thanks to all who
come and to those who take the time to give
us this valuable feedback.
Plans are actively underway to conduct
the February 27-28, 2009 Mid-Winter
Meeting. Ken Heldenfels is seeking speakers
now. If you have a recommendation, please
 TTI • The Texas Investigator • Winter 2008-09

notify Ken. This meeting will be in Irving,
near DFW International Airport.
Action was taken also by the Board to
form a joint venture with Jimmie Mesis and
PI Magazine to bring to Texas and to TALI
in 2010 a truly dominant national conference that will also bring international attendees to our State. Bottom line—you will
be able to network right here in Texas with
many of the top investigators worldwide.
Talk to anyone who attended the World Investigators Conference in Las Vegas a few
years back, and you will quickly learn why
this is a must-do event for everyone.
Recently NCISS announced a Locate
Policy that was approved. I shared it by
email with each of you and a large number
responded by saying that is exactly the way
you conduct your locates. The TALI Board
also adopted this Locate Policy for our Association. One reason is in anticipation of
the upcoming Legislative Session—our
team can testify that this is the policy of the
Association and its member offices.
Mark your calendar for TALI Walk the
Halls on March 17, 2009. Yes, we should all
pray as the Legislature returns to Austin this
coming year. You will grow professionally
by your attendance at this very important
event. Let’s fill their offices up and let them
know we are a factor.
On a personal note, I know current
economic times have many of you worried.
I speak daily to one investigator or another
in various cities in Texas. I find some of you
very anxious and find many of you enjoying a record income quarter. We will surely
lose investigators in Texas over the coming
months. I hope none of them are TALI
members who have so many tools at their
disposal. Frankly this is a great economic
time to gain market share as others drop
out.
Ask for the business, commit to providing quality service and follow through, use
the tools in the TALI toolbox, and most of
all be professional.
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Karen Hewitt, TCI
TALI Member

T

he cover of this issue shows views of our former home on Bolivar Peninsula before and after Hurricane Ike struck.
The after photo on the cover and the photo on this page show the remaining beams sticking out of the water, and
we don’t know if the house fell into a sinkhole or was taken out by a tornado in the hurricane. All the houses around us
were spared except for losing their staircases and garages—which are built to break away in rising water.
Bolivar Peninsula is a 23-mile long peninsula that extends west from High Island. It is about seven miles east of
Galveston. Crystal Beach is a community on Bolivar Peninsula. Ike’s highest tidal surge came through Crystal Beach less
than 1/4 mile west of our subdivision and it was estimated to be 22 feet deep with waves above. Even so, our subdivision,
Cobb’s Cove, probably fared better than any other subdivision on Bolivar Peninsula, because the primary builder was using building codes and standards developed by the insurance industry after Hurricane Andrew.Whatever happened to our
house had nothing to do with the construction--it was a fickle finger of fate thing.
The house was sitting in the middle of two lots, and the hole in the after picture is slightly larger than the footprint
of the house, so we have actually lost both lots at this point. Before we could rebuild or sell the lots, we would have to get
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hurricane ike
permission from several agencies to fill the
hole with clay and sand. It will be months
before anyone knows if they can rebuild,
because the shore line has shrunk considerably. Before the storm we were within 1000
feet of the shoreline on the 5th row; now
we would be on the 3rd row and probably
less than 500’ from the shoreline. We keep
hearing conflicting rumors about what will
and will not be permitted when everything
shakes out. There was a rumor about not
permitting any building within 1500’ of
the shoreline, but that would restrict building to almost along the highway only, and
doesn’t sound reasonable at all. The Galveston County Judge has vowed to restore Bolivar Peninsula and is campaigning to make
it happen. I sincerely hope so because it was
a treasure.
The house was named ”Abrazos” which

means “Hugs” in Spanish, and that is exactly the feeling I received when I entered
it. We built it in 1999.
All that has been recovered from
Hugs are two plates, three spoons, and a
crystal wine stopper. The house was full of
special items specifically selected for it which
are irreplaceable--Melanie Bacom painted
two beautiful beach watercolors which we
treasured; we probably had 1,500 books; a
favorite quilt, original art by Dick’s father;
the brown chair that everyone wanted.
As much as the loss of the house and
contents has been devastating, the loss of the
friends from Crystal Beach, their businesses
and homes has hurt even more. Many we
will never see again and never know what
happened to them--their lives have been
completely destroyed by Ike, which makes
our loss insignificant in the big scheme of

things.
Interesting footnote: the last time I
was in Crystal Beach (two weeks before Ike)
I had lunch with Edith Havard, a former
TALI President who left the business suddenly about 10 years ago when her husband
suffered a stroke. I discovered in August
that Edith had relocated to Bolivar Peninsula, and we have stayed in touch throughout this ordeal. Their home is standing,
but badly damaged from rising water and
being shaken by the winds. The walls are
separated and the plumbing is broken. She
probably lost her elderly next-door neighbor who refused to evacuate and is missing.
Most of the homes for two blocks around
her are gone.
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hurricane ike
Nothing was where we left it ...

Brad Bacom, TCI
TALI Member

A TALI Story
As I sat down on the edge of his bed, the little boy said, “Grandpa, tell me a story.”
“Okay,” I said. “What kind of story do you want?”
“A big story,” he said.
“Well, I’ve got just the story for you. It’s a big story about a big storm and two big floods. Do you want to hear it?”
“Yes,” he said with excitement.
“Okay, here goes. This is a story about the great floods of 2008. That was many years ago, back before you were born. Grandma and
I lived in a little town called Bridge City, Texas. That’s where your daddy lived when he was a boy not much older than you.
“Well, back in 2008-that was about ten years ago-we had a terrible storm named ‘Hurricane Ike’.”
He laughed. “Ike? That’s a funny name.”
Winter 2008-09 • www.tali.org



descriptionike
hurricane
“It may be a funny name, but it was not a funny storm. When
we had to leave town because the storm was coming and we packed
up a few things like the computers and pictures and stuff, grabbed
our old dog and went to Austin to stay with your mom and dad.
When the hurricane came through little old Bridge City it pushed
about five feet of water into our house there.”
“Five feet of water? That’s a lot.”
“It sure is. We lost so much stuff. A lot of furniture was ruined,
so many clothes, some pictures, all that stuff had to be thrown away.
Almost everything that was in my office at the house was destroyed.
But we survived and had to get to work on the house. Grandma
and I and a few friends spent days and days pulling things out of
the house and putting them out by the street for the trash man to
pick up. We piled furniture, clothes, rugs, files-all kinds of stuff that
we had worked so hard and long to collect.
“Then we had to tear all the walls out of the house so it could
dry out. And we pulled up the carpets and the wood flooring and
piled all that out at the street. It was terrible to see everything we
had worked so hard for laying in a pile by the road. But we finally
finished and later rebuilt the house with a little help from some
friends.”
“But what about the other flood? Were there two floods?,” he
asked.
“Yes, there were two floods caused by old Hurricane Ike,” I
answered.
He looked confused. “Did the second flood have a lot of water?”
“No, the second flood didn’t have any water at all. You see, I
was still working as a private investigator back then and I was a

member of a really great group called TALI. That was an association, like a club, for investigators.
“When the investigators in TALI found out what had happened to our house and my business, they started another flood.”
“What kind of flood,” he asked.
“It was a flood of help and love and concern for Grandma and
me. And for a lot of other investigators that were hurt by the storm.
Some had the roof torn off their house, some had flood damage,
some lost their electricity and all their food in the refrigerator
spoiled. Some of them had no place to stay and had to pay for a
hotel to sleep in. There were just so many of us that needed help.
“These people at TALI sent us some money within just a few
days to help with our expenses. Then later they sent us some more
money. Some of them knew that all the equipment in my office
was destroyed so they sent me things like printers and fax machines
and stuff like that. Some of them sent me money to help me get
through the hard times after the storm. One of them brought me a
desk and a dining room table and chairs. The list just goes on and
on and on.
“There were even some who came from a long way away and
brought us a refrigerator and a sofa and some phones and other
things we needed. One of them even came to see me when we were
staying at Aunt Lisa’s house and brought me a toaster and a gift card
because we didn’t even have a toaster any more. Those investigators
even collected money from all over the country and shared it with
all of us that had been hurt by the storm.”
“Why did they do all that stuff, Grandpa?”
“Because they cared about us, Trey, and all the other investigators who were hurt by the storm. I even got help from TALI members that I had never met before. It was really just a great big flood
of love that helped us to get things back to normal.”
“They were sure nice people,” he said.
“They were very nice people who started a very nice flood to
help us get through what the first flood, the bad flood, did to us. I
will never forget those people. Even though I don’t know the names
of all of the ones who helped, I will never forget the loving and
caring people from TALI who did so much for us when times were
really bad and things looked like they were not going to get any
better.” My eyes started to cloud over.
He sat up in the bad and held my hand, looking astonished.
“Grandpa,” he asked, “are you going to cry?”
“No, Buddy, but I still get a little teary eyed when I think
about all those people from TALI that helped us so much. And,
you know, I don’t even know who some of them were. But, that’s
okay,” I said. “I still thank them all every day. Every day since September of 2008.”

TTI
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hurricane ike

Louis L. Akin, LPI

H

urricane Ike was the third most destructive hurricane
ever to hit the United States and the third major hurricane of 2008. It started as a tropical disturbance off the coast of
Africa near the end of August then developed into a tropical storm
and by September 5th it was a Category 4 hurricane with winds of
145 mph. At one point, Ike’s hurricane force winds were the most
massive Atlantic winds recorded. On a scale that ranges from 1 to
6, with 6 being highest destructive potential, Ike was a 5.6 on September 11. Katrina had been a 5.1. Fortunately, by the time it made
its landfall, in Baytown, Texas, Ike had worn down to a Category 2.
Make no mistake, Category 2 hurricanes are deadly.
Ike killed 164 people all tolled. Eighty-two people were killed
in the US, and 200 are still missing at the time of this writing.
According to the Associated Press, Ike caused at least $11 billion
in damage to Texas. Thirty-nine counties were declared disaster
areas. A month after Ike had expended itself the Texas Attorney
General’s office is hotly pursuing litigation against businesses that
tried to take advantage of the situation by price gouging, charging
people 1000% of the actual value of a product because people were
desperately in need. Predatory insurance adjusters and contractors
swarmed into the devastated areas to get signatures before FEMA
could get even its pants on.
I received a note from one TALI member saying “I just fired my
contractors two days ago. I had given a $7,500.00 retainer for labor

and supplies to putting a roof on and a new pitch on my home.
After having another contractor go look at the present contractors’
work, I was shocked to learn that the contractors had caused damage to two additional rooms and that my floors are buckled from
the rain. They are beyond leveling now and have to be removed. So
now I am out $11,500.00 and starting all over again.”
Sadly, several TALI members suffered from the effects of the
disaster. Amongst them were Brad Bacom whose home was a total
loss and who wrote the heart touching letter from a grandfather
to his grandson in this issue. Karen Hewitt lost her beloved beach
home, “Hugs,” and wrote about it in a separate article. Ron Worley and Carla Edwards were hit hard as were others. While homes
and businesses were literally wiped off the earth below Houston,
one hundred year-old trees were also knocked down on the Capital
Grounds in Austin and in Georgetown, according to the pictures
sent me from member Mark Van Dussen (above and on page 7).
The clean-up of Hurricane Ike has a long way to go. The emotional part always lasts longer. My mother was in the worst tornado
ever to hit St. Louis, Missouri, when she was an elementary school
child and she shivered to talk about it 70 years later. No doubt
some of our members will do the same.
I’ve been advising members who have contacted me about
roofing contractors and home repair crews to file complaints onWinter 2008-09 • www.tali.org



hurricane ike

Power companies
from all over the United
States poured into the area to assist
in restoring power to over a million
people.
Fidel with
TALI Member Carla
Edwards, TCI, at the hotel she
temporarily called “home.” The
roof on Carla’s home was almost
completely destroyed.

TALI Region 4 Director Fidel Garcia, Jr., TCI
TALI Region 3 Director Sonja Raffeet, TCI
TALI Member Doug Crumly, TCI

Doug and Fidel cut away a huge tree that was
completely blocking the entrance to TALI
Member Donna Brown’s
house.

Fidel & Doug
loaded two trucks with
water, batteries, saws, generators,
and other supplies and headed into the
hurricane-stricken area just 2 days after the
devastation hit.

line with the Office of the Texas Attorney
General. FEMA is still apologizing for its
sluggish response. The agency is still opening new disaster relief offices in the 39 affected counties, one of the most recent in
Dayton City in Liberty County. They plan
to send 350 more trailers to add to the 250

already occupied.
TALI members responded in various
ways to help out our stricken brothers and
sisters. We aren’t FEMA, and so the most
important part of our help was probably
the moral support and the demonstration
of commitment and care. It’s good that we
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care for each other. That’s what our friends
who suffered the damages will remember
when the emotional parts come up in the
future.

TTI

Thomas R. Stutler, J.D.
reprinted from FBI Law Enforcement Bulletin September 1997

Subjective Information
The observations an officer makes at the
scene of an incident, such as the demeanor
of a DUI suspect or the extent of injuries to
a crime victim, constitute subjective information. Unlike the length of a skid mark,
this information cannot be measured. Still,
during cross-examination, the defense attorney will attempt to create reasonable doubt
by showing that several conclusions could
have been drawn from the same agreedupon facts.

The following facts apply to all written
reports.
They are made at or about the time of
an event for investigative purposes, and everything contained in them is accurate to
the best of the officer’s knowledge at the
time it was written.
The statements of others reflect what
the officer heard at the time, even though
someone else might have heard otherwise or
witnesses may have changed their opinions
since giving their statements.

Subjective observations can convict
criminals. The key is witness credibility,
which officers can ensure through accurate
report writing.

Reports serve as records of events so
officers can speak intelligently about them
later without having to recall them from
memory.

Yet, “accurate” does not mean “exact.”
Although it is virtually impossible to generate a written report that exactly captures all
of the observations made during an investigation, the defense will try to get officers to
say that it can be done. Officers who know
the purposes of written reports and can explain them during cross-examination will
diffuse the defense attorney’s efforts.

Law enforcement officers can detect
when defense attorneys are about to use
their paperwork against them. A common
method used to accomplish this involves
asking several leading questions in a row,
counting on the witness to answer “yes” to
all of them. The first two questions might
be, “You have law enforcement training,
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right?” and “You learned how to make a report, right?” After getting the witness into
the habit of answering “yes,” the defense attorney asks a question such as, “You were
taught to report everything, right?” or “You
were taught to be complete, right?” If the
witness answers “yes” now, the defense will
point to missing information on the report
as an example of the officer’s ineptitude.
Officers who answer “no” do not fare much
better. Their departments come under fire
for inadequate training. Either way, the witness loses credibility with the jury.
A better way to approach these types of
questions is to answer “yes” or “no” with an
explanation.2 If asked about the completeness of their reports, for example, witnesses
should explain that the reports include every possible observation that could be made
at the time.
If the judge does not allow witnesses
to explain their answers, the prosecution
will provide the opportunity during re-direct examination. Sometimes, waiting until
later to explain a previous response has dis-

tinct advantages. First, by answering only
the question asked, the officer looks professional. Second, a viable explanation offered
after a few minutes, or in some cases hours,
in response to an issue the defense attorney
thought was important usually serves to diffuse the situation and reduce the potential
value to the defense. Conversely, witnesses
who respond by saying they included only
the important or relevant facts make the
situation worse by provoking additional argument from the defense.

Answering Questions
Honestly
When jurors evaluate evidence, they
naturally consider the credibility of the witness. They may not believe witnesses who
contradict themselves or do not answer
questions in a straightforward manner.
Unfortunately, some law enforcement witnesses think they need to win a case singlehandedly. As a result, they may change their
testimony to fill in the holes they perceive
other witnesses have opened. In doing so,
they risk losing credibility.
Moreover, defense attorneys often attempt to prove that law enforcement witnesses hold racist or sexist views that bias
their investigations. The O.J. Simpson trial
showed what can happen when law enforcement officers harbor these views.
It is assumed that all witnesses, law enforcement or otherwise, take the stand with
their own world views. Officers need only
admit that their personal views did not affect the investigation. Even if the defense
attorney uses leading questions to elicit a
prejudiced response, officers should honestly answer “yes” or “no” and offer an explanation.

Gathering Inside
Information
On television, defense attorneys often
call surprise witnesses to clear their defendants. In reality, neither the prosecution nor
the defense can put a witness on the stand

without the other side knowing about it
beforehand. And, fortunately for law enforcement officers, there is no such thing
as a “surprise defense attorney.” As a result,
before the trial, officers can find out who
will defend their suspect and, if possible,
observe that person in court. If not, they
should at least attend a similar trial.
Defense attorneys may differ in style
and strategies, but as individuals, they usually use the same techniques and litany of
questions to impeach officers. By watching
defense attorneys in action, law enforcement
witnesses can gather valuable information.

Conclusion
Ideally, cross-examination allows the
prosecution and the defense to present to
the jury all of the evidence allowable under
the rules. Unfortunately, defense attorneys
also use cross-examination to create reasonable doubt in the minds of the jurors, and
despite predictable actions, they often succeed in tripping up law enforcement witnesses.
Fortunately, officers do not need a crystal ball to predict what questions defense attorneys will ask. Their tried-and-true methods include testing officers’ knowledge and
application of the law, questioning their observations, casting doubt on their reporting
abilities, and attacking the integrity of their
work. Armed with this information, law
enforcement officers can defend themselves
against the most cunning defense lawyer.
Indeed, the right time for law enforcement
officers to contemplate the defense’s strategy
is at the beginning of an investigation, not
while they are sitting on the witness stand.
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Endnote
1 Depending on the jurisdiction and
the nature of the case, investigators may not
be permitted to observe jury selection.
2 Before replying, witnesses should ask
the judge if they can explain the answer they
give to the attorney’s question.
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Question from Timothy J. Martinez via Newpi List Serve
I have a client who obtained a restraining order against her ex-husband for DV plus fear
for her safety. It has come to her attention that her ex-husband named in this restraining
order has hired a Private Investigator to obtain information from her friends and relatives
concerning her whereabouts and her activities. Rather the PI was hired by the husband or
his attorney is not clear to me at this time. Either way, I would like the thoughts and input
from your collective minds on rather this action by the husband or his attorney constitutes
a violation of that court order.

7LSV 7ULFNV

Answer from Rich Lane via Newpi List Serve
It would seem just to do a skip trace on ***anyone*** is not against the law. However,
if the information was used to deliberately and willfully obtain an address of someone who
has a restraining order against them, this should be evaluated by a court of law or opinion
of criminal attorney.
Another issue might be if there is litigation involved then it may be justifiable for an
attorney to find out the address of the subject.

Answer from Steve Kalmbacher via Newpi List Serve
It would be a violation only if contact was made with your client. It also would depend on the wording of the TRO sometimes it would include contacting other family
members. It also may vary from state to state.
Not much help but this is what I have found over the years having worked in several
states.
Good luck.

Question from Anne JaJeunesse via FLIP List Serve
I have to Fed Ex a subpoena to Earthlink in Atlanta, GA. How do I do a proof of service, does anyone have any idea? Alternatively, could someone in that area let me know if
they are able to get this served on Monday, Jan. 11?

Answer from Jennifer Maghinay
Make a copy of the reciept before attaching it to the Proof of Service and file with the
court.

Question from Guy C. Connelly via TALIonline List Serve
I am working for a client and in doing so, I hired a sub contractor. The invoice I received from the sub contractor included sales tax. I don’t think he should have charged sales
tax since his billing will be passed on to my client in my invoice and I will charge my client
sales tax. Should my sub contractor be charging me sales tax?

Answer from Bill Asher via TALIonline List Serve
Give your sub a “tax resale certificate” and bill sales tax on your final invoice to the
retail client.

Trick
Submitted by Brad Bacom, TCI, via TALIonline List Serve
Google maps now has panoramic cameras on some streets in major cities. To see it, go
to http://maps.google.com/ and enter 1000 Main St., Houston, TX 77701. It will give you
a photo of that block of Main St. in Houston. It appears it only is set up for major cities. I
could not find my home town of Bridge City, TX (population 8,600).
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Kelly Riddle, TCI

T

here are several reasons why an insurance company may
want to locate someone else’s insurance policy. First, if the
person was involved in an automobile accident with their insured
and they didn’t have insurance, they may need to confirm this.
Many times, the person may have actually had insurance coverage
but the police officer didn’t ask them for it, the person couldn’t find
their policy card or the person was carried to the hospital and was
unable to provide the information. If the insurance company provided personal injury protection (PIP) or uninsured motorist (UM)
coverage, they will be interested in regaining the money they spent
to their insured (subrogation). There are several ways to locate insurance coverage that include the following:

will have insurance coverage listed.

Run the person’s driving history and obtain copies of any prior
accident reports. If an insurance company was listed on these reports, call and confirm if the policy is still valid.

If the person is a young adult, determine the parent’s names
and conduct the above listed searches using their names.

Run the person through the local police department and see
if they show any reports not listed on the driver’s license history.
These will often be accidents that occurred on private property but

Check with local and county police court records to see if the
person has had any speeding or related traffic tickets. If so, request
to look at the copy and see if the officer listed the insurance company on the ticket.
Run the license plate and see if a lienholder is listed. If a loan
was made for the car, the bank or other lienholder will require the
car to be insured to protect the bank’s interest. Contact the lienholder and determine if they list the insurance company.
Call the major insurance companies and simply ask them if
they have a policy on the person or the car.

If needed, conduct a pre-text call to the person’s residence and
pose as an insurance telemarketer. Inform them that you will send
them a free quote and ask them who they currently have insurance
with.
Winter 2008-09 • www.tali.org



If the person is young or has a history
of traffic violations, contact those companies that write “high risk” policies. These
companies are also the same ones that write
short-term policies for one-month, three or
six months primarily to satisfy the requirement for insurance for the person to renew
their driver’s license or vehicle registrations.
Contact the county tax assessor’s office
or department of public safety and determine whom the person listed as their insurance company upon renewing their license
or vehicle registration.
In many cases, the investigator may
be asked to locate homeowner’s insurance.
This may be necessary when an insurance
company has had to pay medical bills for an
injury, dog bite, slip and fall or similar circumstances that they had to pay on behalf
of their insured. When hunting for mortgage insurance, you can conduct some of
the following:
Check with the county tax assessor’s
office and see who actually owns the property. If the person living in the house does
not own the property, chances are they only
have a renter’s policy or fire policy and the
owner carries the liability coverage. You can
contact the owner of the property and hopefully they will be cooperative. If the person
living in the house is listed as the owner,
check to see whom the mortgage company
is. Once again, the house probably has a
loan on it and the mortgage company will
require an insurance policy.
If the tax assessor’s office did not provide the mortgage company, try the county
tax appraisal office. One of the two should
have the information listed.
If the tax assessor and the tax appraisal
office neither one listed the mortgage company, try the county deed records. You will
find a copy of the deed of trust and related
documents that will definitely list the mortgage company.
In some police departments, you are
allowed to conduct an “address survey”
by completing a special form or sending a
written request to the agency. The police department will tell you every call made to the
 TTI • The Texas Investigator • Winter 2008-09

particular house. Check the reports for any
useful information.
Call the larger insurance companies
in the area and see if they show a current
policy.
If you are asked to find commercial insurance, regardless of whether it is property
or liability, you can use some of the following methods:
Check with the city/county permit office and pull the certificate of occupancy
application. Sometimes the business will be
asked to list applicable insurance information.
If the business is a trade related business such as plumbers, carpenters, or similar businesses, call the local union hall and
inquire as to which insurance companies
specialize in writing policies for those types
of businesses.
Check the UCC/financial statements at
the courthouse and see if the business has
listed anything as collateral for a loan. Contact the entity making the loan to see if they
show any insurance for the business.
Conduct a search of the county deed
records of any loans or other records that
may give you a lead.
Check the civil records to determine if
the company has been involved in any lawsuits. If so, review the files and see if any
insurance information is listed.
If the company has company vehicles,
run the license plates and see who the lienholder is. Chances are that whichever company insures the vehicles may also provide
them with other coverage.
Place a pre-text call to the company requesting permission to provide them with
a quote and inquire as to their current carrier.
These are not the only methods, but are
the most common for locating insurance.
Good luck!
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Katie Puza
PInow.com

A

s the economy continues to struggle, companies are searching for ways to trim the fat
off their expenses while bringing in new business. In an effort to save money, many
companies make the mistake of cutting their marketing budget thinking it is the most expendable line item. In times of financial difficulty, however, companies should assess how they are
spending their marketing budget and adjust if necessary before slashing through it with a red
pen.
McGraw-Hill Research looked at 600 different companies in 16 different industries between 1980 and 1985 to study the effects of a recession on businesses. They found that over
a six year period companies that did not cut their advertising budgets in the year before and
the first two years after a recession began saw business rise 256 percent more than companies
who had decided to cut their marketing budget. Even during the recession, these companies
hadsignificantlymorebusinessthancompanieswhocutadvertisingthroughouttherecession.
As Bruce Barton, co-founder of leading international advertising firm BBDO, said, “In good
times, people want to advertise. In bad times, they have to.”Instead of cutting your advertising
budget, determine your marketing effectiveness and adjust your marketing plan accordingly.
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marketing
“I Know Half My Advertising
Is Wasted … I Just Don’t Know
Which Half.”
What is marketing effectiveness? Marketing effectiveness is basically determining
which advertising outlets give you the most
bang for your buck, or how people are finding out about you. Why does this help? If
you can tell where your advertising dollars
are getting the best return on investment,
or ROI, you can target your marketing plan
to the places where you are getting the most
business per advertising dollar spent.
The first step in marketing effectiveness
is quite simple – answer your phone! You
cannot get new business if you are not answering your phone or checking your email
throughout the day. As an investigator, you
often are dealing with sensitive situations.
Perhaps someone is emailing you or calling
you from a friend’s house so their spouse
won’t know they are contacting a private
investigator – you should be able to answer
your phone or respond promptly to their
request. If you spend a lot of time in the
field, get a smart phone such as a Blackberry

or iPhone and have your calls and emails
forwarded to your phone.
Once you are answering all your calls
and emails, keep track of how people are
finding you. This can simply be done by
asking, “If you don’t mind me asking, how
did you find us today?” Perhaps the caller
is a paralegal who met you at a networking
event or saw you featured in a story on the
local news. While some answers are direct,
such as, “I found you in the phonebook,”
others may require some digging on your
part. If a client says they found you on
Google, does that mean they found your
web page from Google? Maybe their web
search directed them to an online directory
where you have a listing. Record where people are finding you through the use of a call
sheet - a spreadsheet that has columns for
the date, the caller’s name, their contact information, the type of investigation needed,
and how they found you. Train every member of your staff who may answer the phone
to ask the client how they found your business and to record it on the call sheet. While
this may seem tedious, it is essential for
determining your marketing effectiveness
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- if you don’t know how people are hearing
about you, you can’t know which marketing
outlets are successful.
Now that you know how people are
finding your business, sit down and evaluate your marketing strategy. Compile all
the data from your call sheets for either a
month or a quarter, and list all of the places
you are currently marketing and how much
you are spending at each place. Record the
number of calls you received from each
marketing source, along with the amount
of business you received from that source.
Now comes the potentially hard part - determining which marketing outlets brought
you the most business or inquiries and
which brought in the least. If advertising
in an online directory is bringing in a lot
of business, consider increasing your online exposure. Free up money for advertising that is working by analyzing marketing
that is not working. Perhaps sponsoring a
little league team and advertising in bathroom stalls didn’t bring in any calls. While
you might want to move your advertising
dollars from bathroom stalls to the internet,
sponsoring a little league team is not only a

branding experience but allows you to give
back to the community, and therefore may
be worth keeping. Consider short term gain
versus long term value when updating your
marketing plan.

“Always Be Marketing”
In addition to evaluating your current
marketing plan, consider easy or low-cost
additions to increase your brand exposure.
Look at your email address. Does it identify
that you are a private investigator? If not,
get an email address that does. Do you have
an automatic signature attached to every
email that is sent with your name, business, and contact information? If not, add
that immediately. While these may seem
like minor things, it takes seven exposures
to a brand for it to become ingrained in a
person’s mind. Any time you can get someone to associate you with being a private investigator, you are increasing your branding
opportunities. By having an email address
and signature that reminds people you are a
private investigator, you brand yourself every time you send an email.
Another easy way to market yourself is
so simple people tend to overlook it. Carry
your business cards with you wherever you
go. You never know who may be a potential
client, or when you will run into a lawyer
who may be a repeat client. Your business
card represents who you are as a professional. A recent edition of The ServeReport
included several tips for creating an effective business card, including using your
logo, including all contact information, and
making sure your card lets people know
what you do (you can access this article at
http://www.serve-now.com/news-event).
An easy way to market with your business
cards is to stop by local law firms and introduce yourself. Leave a stack of cards behind
in case they need an investigation done that
their “usual guy” can’t do.
The final way to increase your branding
opportunities is to develop an online presence. If you do not have a web site, now is
the time to build one. Make sure you include your contact information at the top

of every page - you want to make it easy for
people to contact you. If you already have
a web site, consider updating it. Stay away
from music and animation; you want to
make it quick and easy for a potential client
to see who you are, what you do, and how
they can contact you. There are also free
ways to market yourself online. Lawyers are
quickly establishing web presences on popular social networking sites such as LinkedIn, which is essentially a giant online professional networking site. Create a LinkedIn
account which allows you to create a profile
outlining your professional experience and
skills and lets you interact with other professionals in your area. If you are not internet savvy, consider taking computer classes
through your local library or community
center. In the meantime, explore the possibility of hiring an intern from a local college
to help you establish an online presence in
exchange for school credit.

“Marketing is not an event ...”
In the words of Jay Conrad Levinson,
“Marketing is not an event, but a process
... it has a beginning, a middle, but never
an end. You improve it, perfect it, change it
... but you never stop it completely.” When
the economy suffers, improve your marketing, try to make it more effective, and add
to it where you can - just don’t stop marketing to save money. While you might not
spend your marketing budget, you will have
a near impossible time getting new clients if
no one knows who you are. Even though the
economy is weak, private investigators are
needed more than ever as insurance fraud
and infidelity tend to increase as the economy decreases. By targeting your marketing
in an effective manner, you can continue to
increase business without increasing costs.
Katie Puza is a member of the marketing
team at PInow.com. PInow.com is an international online directory of local pre-screened
private investigators. For more information
about how you can reach potential clients
world-wide, contact PInow.com at 888-9974669.
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T

his is what the TCI Program is about. This is why we are
TCI’s, and this is why we want you, too, to be a part of
the TCI program.
The Texas Certified Investigator (“TCI”) program was
created in 1998 in an effort to implement and advance the
overallenhancementforthehighestinvestigativestandards
of knowledge, continuing education, and maintenance
of ethical and professional levels of conduct for qualified
individuals. In simpler terms, this means that taking the
step to become certified exemplifies that the individual is
dedicated to keeping the professionalism of this industry
at the highest standard. It also means that by writing a
white paper, and passing the oral and written exam, the
individual has exhibited a high level of competence in the
investigative industry.
Patti James, CLI, TCI
We currently have 41 TCI’s. The following six (6) applicants
will be testing in 2009:
Clint Nash - Frisco, TX
Leonel Garza - Brownsville, TX
John Horn -- Austin, TX
Thomas Honeycutt - San Antonio, TX
Brandon Parker - The Colony, TX
Margarett Vozar -- Houston, TX

There is a lot of excitement as we are moving the TCI program
forward. These are the things that are currently being developed:
1. Marketing the TCIs to Lawyers, Judges and Bar Associations.
2. Revamping the written test.
3. Testing twice a year -- beginning in 2009.
4. Advanced Continuing Education, which will be open to
all TALI members.
5. “TCI Mentor” program is in place and all new candidates
will have a Mentor to assist and answer any questions
through the process and the White Papers.
6. After obtaining the TCI certification, a Board Certification for specific areas is being developed -- for example:
Family Law, Criminal, and Civil.
7. White Papers will be posted on the TCI Website, which
will be for the of all TALI members.
8. Updates to TCIs through email.
Comments or input from any TALI members will certainly
be appreciated as we continue moving forward. I can always be
reached at ctpi@flash.net, or 817-401-8610 (cell).
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TALI 2009
Mid-Winter Conference
TALI is pleased to welcome the National Association of Legal Investigators
as they hold their semi-annual Board Meeting!

Register Now!  www.tali.org
Conference Agenda
Thursday, February 26, 2009
2:00p
2:00p - 5:00p

Vendor Tradeshow Opens
Registration Table Open

Friday, February 27, 2009
7:00a - 5:00p
7:00a - 9:00a
8:00a - 5:00p
8:00a - 5:00p

5:00p - 7:00p

Registration Table Open
Continental Breakfast Served
Texas Civil Process Class
Alternate CE Classes
Practical Methods for Handling Electronic Evidence
Conviction Integrity
Criminal Defense
Investigating Truck Wrecks
Vendor Reception

Saturday, February 28, 2009
7:00a - 4:00p
7:00a - 9:00a
8:00a - 12:15p

12:15p - 1:30p
1:30p - 5:00p

Registration Table Open
Continental Breakfast Served
General Session CE Classes
Managing Your Business: Practical Approaches
for the PI
Tax Strategies for the Self-Employed PI
Federal & State Legislative Updates
Buffet Lunch Served
General Session CE Classes
PSB Updates
Driver License Records
Ethics

Registration
Fees
Full Conference—includes
either Civil Process Class
or Alt CE on Friday
TALI or NALI Member — $199
Non-Member — $249

One-Day Only—Friday Alt CE
or Saturday Only
TALI or NALI Member — $95
Non-Member — $145

Civil Process Class Only
TALI or NALI Member — $125
Non-Member — $125

Guest Registration — $75
No CE Credit - does not include
Civil Process Class

February 26-28, 2009
Wyndham DFW Airport North Hotel
4441 Hwy 114 @ Esters Road, Irving, TX 75063
Room Reservations: 972-929-8181
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It’s an
Old
Story
from the pages of TALI History

This new feature of The Texas Investigator will be articles from our history, that sometimes
proud, sometimes feisty, sometimes disconcerting story of the growth of the largest and most successful PI association in Texas. Some of the articles will be sentimental, because some will be lessons learned as in this one, some will be humorous. If you have TALI stories, and there are a
lot of them out there, send them in and we’ll see if we can get in as many as possible.

Unlicensed Activity is as Old as Roaches ... or almost
Louis Akin and Kelly Riddle, TCI
“. . . it doesn’t do any good to line up your ducks if you don’t
shoot when you get them in line.”
He who does not know history cannot learn from it, and who
does not learn from history is doomed to repeat it. So said Santana,
though more eloquently than in that paraphrase. One lesson we
can learn from the history of TALI is that it doesn’t do any good to
line up your ducks if you don’t shoot when you get them in line. A
case in point is unlicensed activity.
Twenty years ago, July of 1988 to be exact, an article appeared
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in the Texas Lawyer, a statewide lawyers’ publication. The story was
about a young 200 member association called TALI that was faced
with rampant unlicensed activity that was undermining the reputation of licensed investigators and undercutting their ability to make
a living. In those days much more than now, lawyers tended to
use their secretaries, nephews, former clients, or whomever to do
their investigations. Some of the less reputable lawyers and even
some of the high dollar guys still do it, but not to the extent they
did then. In 1988, and forever before that, individual investigators
were helpless to do anything about unlicensed activity. They had a

old story
choice of turning someone into the Commission or living with the unlicensed activity. Most of us lived with it, because if an
investigator turned in someone, his name
would be Mudd in the community where
he lived. That happened to me. I turned in
an unlicensed investigator who was making more money than me and the so-called
commission, then run by Clemma Sanders,
sent him my name. One of the lawyers in El
Paso called me to ask why I had done such
a thing, as if I were a jail house snitch, a rat.
I was intimidated, which is something I’ve
never let get in my way of doing things, but
I didn’t like it.
A couple of years after that incident I
became chair of the TALI Unlicensed Activity Committee and, by golly, we lined up
our ducks. I analyzed the lawyers’ Code of
Responsibility and made my conclusions
known. Our small TALI band of 200 members (no relationship to the Taliban in Afghanistan) gathered the support of over 100
lawyers of all stripes to petition the State
Bar Grievance Committee to challenge
the ethics of lawyers using an unlicensed
investigators. It seemed pretty clear that it
was unethical. We got the Texas Attorney
General on our side too. They were looking
at the deceptive trade practice violations of
an attorney using an unlicensed investigator and representing him or her as being
licensed. The Grievance Committee let us
know that we had a good argument. They
didn’t want to rule on it unless we pushed.
We could have filed a grievance against an
attorney for using an unlicensed investigator to make an example that would hit the
BAR Journal and the newspapers across the
state. The Texas Lawyer and other media
were eager to get the story. By then, we even
had the PI Commission behind us.

Within a few months the trial and
criminal defense lawyers who had been
backing us began to question our commitment. Assistant Attorney Generals who
had been fired up forgot about the issue,
and sympathetic members of the Grievance Committee rotated out and eventually
the whole thing was forgotten. Even TALI
member lost faith that anything would ever
really happen. They were right. There was
no grievance filed, no consumer complaint
made, it never hit the media, attorneys
never even knew what we almost did, and
unlicensed activity is still alive and thriving
today; though not nearly as bad as it was
then. It has never dawned on most attorneys
that using an unlicensed investigator might
be unethical or a violation of the Deceptive
Trade Practice act. The Board missed the
chance to let the public and the BAR know
that TALI had substance, that it wasn’t an
association to be taken lightly. I quit TALI

At that point, we had our ducks all
in a row and all we had to do was pull the
trigger. Then our board balked. The idea of
filing a grievance against a lawyer or complaining to the Attorney General about one
was too much for some to handle. They argued that it would reflect badly on TALI.
It would seem unfriendly, unprofessional,
unwhatever, yada, yada, yada.
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a couple of years later, though not over that
issue. That was all twenty years ago.
For the past two years, the job of fighting unlicensed activity has fallen to Kelly
Riddle and he has done a good job of it.
Kelly is not the kind of guy to accept the
chairmanship of a committee and then go
deaf and blind. He’s determined and knows
how to get things done. Having an unlicensed activity committee such as Kelly has
set up allows investigators to turn names
of offenders to the committee instead of
directly to the Board, so that TALI takes
the heat instead of the member who has to
make a living in the town where the activity is taking place. I asked Kelly for a summary of the latest from his committee and
he sent me the following. I am amazed that
he is catching this many illegals, and I am
disappointed that it is still such a common
activity. Maybe the ducks should be lined
up again, and this time we should shoot.

TALI-Sponsored
Texas Civil Process Classes
TALI sponsors 2-3 Texas Civil Process Classes each month. This Class
will certify you to serve process in all 254 Texas counties. It is also a
great way to pick up 7-hours of PSB-approved Continuing Education
Credits. Complete details about class dates and locations can be found
on TALI’s web site at www.tali.org/civil_process.htm. All classes are held
on Saturday, unless otherwise noted.
•
•
•
•
•
•
•
•
•
•
•
•

January 10, 2009 -- Dallas
January 17, 2009 -- Waco
January 31, 2009 -- Houston
February 14, 2009 -- Dallas
February 21, 2009 -- San Antonio
February 27, 2009 -- Irving ***Friday Class***
March 7, 2009 -- Houston
March 14, 2009 -- Dallas
March 28, 2009 -- Waco
April 11, 2009 -- Houston
April 18, 2009 -- Dallas
April 25, 2009 -- San Antonio

The following report is from Kelly
Riddle, Director of the Unlicensed Activity
Enforcement Committee.
The TALI Enforcement Committee has
been well received by members of TALI as
well as the general public that have found
this to be a great asset for reporting unlicensed private investigators. Since our inception in the fall of 2007, we have investigated approximately 30 complaints and
filed 22 of these with the Department of
Public Safety.
Captain Bowie with DPS has been instrumental in assisting the TALI Enforcement Committee with insuring the cases
are properly distributed to the appropriate
Trooper for follow-up investigations. As
Director of the Enforcement Committee, I
have been the initial contact by the Troop-

ers and can attest to the fact that the cases
are actually being handled and pursued.
Captain Bowie has indicated his excitement
about the committee’s assistance as he recognizes our members are the ones that most
likely come across many of the unlicensed
activity first. Clint Church, the Committee
Chairman, has developed a strong committee of TALI members throughout the state
that help to identify and support the reporting of unlicensed activities.
The TALI Enforcement Committee has
also become a model for many other state
associations that have been in contact with
us to inquire about of procedures and methods. Once again, TALI is at the forefront of
our industry leadership.
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Note from article editor: Sometimes criminal defense investigators have to stop and wonder why they work on court appointed cases that don’t
pay a living wage and often bring more problems than they are worth. Then every once in a while, they are reminded why they do it. The following is
a letter written by a defendant named Kurtiss Calvin to Mark Gillespie who was his investigator. To the defendant, Mark is the best investigator in the
world, and that’s the name of this piece.
This letter is more than a letter from one defendant to one investigator though. It is a letter from a lot of defendants, or appellants, complainants,
plaintiffs, civil defendants, husbands, wives parents of missing children or adult children who want to find their birth mother or father and who rely
on their investigator to help them deal with what to them is the most important and distressing time of their life. It is you, the TALI investigator in
whatever capacity you work. This letter is to remind us all of the importance of our jobs and responsibilities. It is reproduced with its errors and misspellings as it was written. LLA

'HDU0DUN

:HOODWILUVW,GLGQ·WNQRZKRZWRVWDUWWKLVOHWWHURIIEXW,·OOMXVWJRIURPP\KHDUWRQWKLV
RQH0DUN,GRQ·WWKLQN\RXXQGHUVWDQGKRZPXFKORYH,KDYHIRU\RX<RXUOLNHDQDQJHO
WKDWRQO\VHHNVMXVWLFHLQWKLVFUD]\GHUDQJHGZRUOGWKDWZHOLYHLQWRGD\<RXWDNH\RXMRE
VRVHULRXVDQG,UHVSHFW\RXVRPXFKIRUGRLQJVR,IHHOQRPDWWHUKRZFDQWDQNHURXVP\VLWXD
WLRQP\EHDVORQJDV,JRW\RXRQP\WHDPLWZLOOEHMXVWILQH,KDYHWRRQO\JLYH*RGFUHGLWIRU
EOHVVLQJPHZLWKDIULHQGIRUOLIH,PXVWDGPLWDWILUVW,IHOWKRSHOHVVLQKHUHDQGWUXVWPHWKH
H[WHQGHGSHULRGWKDW,·YHVSHQWKHUHGLGQ·WKHOSPHPXFK%XW\RXEHOLHYHGLQPHZKHQQRERG\
GLG\RXFDPHWRVHHPHZKHQQRERG\ZRXOGDQGQRZ\RXRQO\GLGZKDWHYHU\ZRPHQLQWKH
ZRUOGWULHGWRGRDQGWKDWVJDLQP\WUXVW6HHHYHU\VLQFH,ZDVMXVWDOLWWOHER\P\UHDOIDWKHU
GHVFHQWHGIURPP\OLIHDQGOHIWPHWKLQNLQJLWZDVEHFDXVHRIPH)RU\HDUV,·YHZDQWHGWKDW
PDOHUROHPRGHOLQP\OLIHDQG\RX·YHILOOHGWKDWVSDFHWKDWVEHHQJRQHHYHU\VLQFHP\\RXQJHU
GD\V,JURZXSEDVLFDOO\JRLQJLQDGLIIHUHQWNLQGRISDWKWKHQHYHU\ERG\HOVHLQP\´KRRGµ
DNDQHLJKERUKRRG,NQHZ,ZDQWHGWREHDVRPHERG\VR,VWRSSHGGUHDPLQJDQGPDGHLWKDS
SHQ,·PQRWOLNHHYHU\ERG\HOVH,KDYHGUHDPVDQGJRDOVWKDW,PXVWPHHW(YHU\WKLQJWKDW
,GRLVIRUDUHDVRQDQGWKDWVIRUVXFFHVV$ORQJWLPHDJR,SURPLVHGP\VHOIRQHWKLQJ´VXFFHVVµ
LQP\OLIH$QGQRZWKDW,VHHQWKDW,FDQ·WJRDERXWWKLQJVP\ZD\DQG,·PQRWLQFRQWURO
RIP\VLWXDWLRQLWRSHQHGP\H\HV,FRXQWRQ\RXWRGR\RXUMREDQGJHWWKHIDFWVLQWKHFDVH
HYHU\GD\RQO\WRKDYHIDLWKWKDW\RXUHDOO\FDUH<RX·YHSURYHQZD\WRPXFKWRPHWKURXJK
WKLVWURXEOHGWLPHWKDW,·YHEHHQJRLQJWKURXJK0DUN,GRQ·WNQRZLI\RXHYHUKDGDIULHQG
OLNHPHEXW,FDQJXDUDQWHH\RX·OOQHYHUPHHWDQRWKHURQHOLNHPH%XWVHH0DUNWKLVDLQ·W
DERXWPHWKLVLVDERXW\RXDQG\RXRQO\:KHQ\RXFRPHWRYLVLWPH,IHHOJRRG\RXSXWD
VPLOHRQP\IDFHZKHQ,ILOOGRZQ<RX·YHEHHQKHUHVLQFHGD\RQHDQGHYHUVLQFHWKDWGD\,·YH
WKDQNHG*RGIRUEOHVVLQJPHZLWKWKHEHVW3,LQWKHZRUOGDQGWKHEHVWHVWRIIULHQG2QHORYH
ZLWKPXFKORYHIURPP\KHDUW,ORYH\RX0DUNDQGWKDQN\RXIRUEHLQJKHUH
.XUWLVV&DOYLQ
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1DPH DV\RXZDQWLWWRDSSHDURQ\RXUSURRIRI&( BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
&RPSDQ\1DPHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
0DLOLQJ$GGUHVVBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
&LW\BBBBBBBBBBBBBBBBBBBBBB6WDWHBBBBBB=LSBBBBBBBBBBBBBBB3KRQHBBBBBBBBBBBBBBBBBBBBBBB)D[BBBBBBBBBBBBBBBBBBBBBBB
6RFLDO6HFXULW\1XPEHUBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB6WDWH/LFHQVH1XPEHUBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
(PDLO$GGUHVVBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB 7$/,0HPEHU<HV1R
<280$<1276+$5(&2856(0$7(5,$/($&+3(5621:,6+,1*725(&(,9(&(&5(',76086725'(5$6(3$5$7(3$&.(7,)3(23/(,1
<285$*(1&<:28/'/,.(727$.(7+(6$0(&2856(3+272&23<7+,6)250$1'68%0,7$6(3$5$7()250)25($&+,1',9,'8$/
3OHDVHVHOHFWWKHFRXUVH V \RXZLVKWRVWXG\3OHDVHFLUFOH³ERRN´³&'´RU³,QWHUQHW´XQGHUWKHKHDGLQJ³7$/,0HPEHU´RU³1RQ0HPEHU´DFFRUGLQJWR
\RXUPHPEHUVKLSFODVVLILFDWLRQWKHQLQGLFDWHWKHDSSURSULDWHSULFHLQWKH³SULFH´FROXPQEHVLGHHDFKFRXUVH\RXDUHRUGHULQJ

3OHDVHPDNH\RXUVHOHFWLRQVFDUHIXOO\7KHUHDUHQRUHIXQGVRURUGHUFDQFHOODWLRQVDOORZHGRQ'/&(2UGHUV

KRXUFRXUVHV



7$/,0HPEHU3ULFHV
1RQ0HPEHU3ULFHV
%RRN²&'²,QWHUQHW²
%RRN²&'²,QWHUQHW²
6SHFLDOL]HG,QYHVWLJDWLRQV8QLWV
VHHZHEVLWHIRUGHVFULSWLRQV

&RXUVH7LWOH
8QLW,
8QLW,,
8QLW,,,
8QLW,9
8QLW9
8QLW9,
8QLW9,,
8QLW9,,,
8QLW,;
8QLW;
8QLW;,

3ULFH








&RXUVH7LWOH

$XWKRU'HVFULSWLRQ

(WKLFV8QLW,

:LOOLDP(9HUQHU-U03$

3ULFH


(WKLFV8QLW,,

-DPHV$WZDWHU73/,7&,DQG5RE6PLWK73/,7&,



,QWURGXFWLRQWR6XUYHLOODQFH

.HOO\5LGGOH73/,7&,



,QYHVWLJDWLQJ,QVXUDQFH)UDXG

.HOO\5LGGOH73/,7&,



36%%RDUG5XOHV

&RPSLOHGE\7&,&RPPLWWHH



36%0DQDJHU([DP3UHS

&RPSLOHGE\7&,&RPPLWWHH



6XEWRWDOKRXUFRXUVHV $  






KRXUFRXUVHV
7$/,0HPEHU3ULFHV
1RQ0HPEHU3ULFHV
%RRN²&'²,QWHUQHW²
%RRN²&'²,QWHUQHW²

&RXUVH7LWOH

$XWKRU'HVFULSWLRQ

'HWHFWLQJ ,QYHVWLJDWLQJ)UDXG

-RKQ)HLJKHU\73/,7&,&)(

3ULFH

,QYHVWLJDWLQJ1XUVLQJ+RPH$EXVH .HOO\5LGGOH73/,7&,
7H[DV&LYLO3URFHVV
5RE6PLWK73/,7&,
7H[DV&ULPLQDO3URFHGXUH
-LP%HDUGHQ73/,7&,-'

6XEWRWDOKRXUFRXUVHV %  

KRXUFRXUVHV
7$/,0HPEHU3ULFHV
%RRN²&'²,QWHUQHW²

1RQ0HPEHU3ULFHV
%RRN²&'²,QWHUQHW²

&RXUVH7LWOH

$XWKRU'HVFULSWLRQ

7H[DV&LYLO3URFHGXUH
7H[DV)DPLO\/DZ

-LP%HDUGHQ73/,7&,-'
-LP%HDUGHQ73/,7&,-'

3ULFH

3OHDVHILQDOL]H\RXUWRWDOVKHUH
6XEWRWDO$ KRXUFRXUVHV 



6XEWRWDO% KRXUFRXUVHV 



6XEWRWDO& KRXUFRXUVHV 



25'(5*5$1'727$/



6XEWRWDOKRXUFRXUVHV &  
0DLORUGHUWR 7$/,'LVWDQFH/HDUQLQJ
  32%R[
  'DOODV7;
3D\PHQWE\ &DVK &KHFN&UHGLW&DUG

,ISD\LQJE\FUHGLWFDUGSOHDVHFRPSOHWHWKHIROORZLQJ
&DUGW\SH0DVWHU&DUG9,6$$0(;'LVFRYHU 7RWDO$PRXQWWREH&KDUJHG²BBBBBBBBBBBB6HFXULW\&RGHBBBBBBB
&DUG1XPEHUBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB([SLUDWLRQ'DWHBBBBBBBBBBB[[[[[[
1DPHH[DFWO\DVLWDSSHDUVRQWKH&DUGBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
6LJQDWXUHBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
%LOOLQJ$GGUHVVBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
%LOOLQJ&LW\6WDWH=,3BBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBB
:H0867KDYHH[SLUDWLRQGDWH$1'\RXUELOOLQJDGGUHVV,QFRPSOHWHIRUPVZLOO127EHSURFHVVHGDQGZLOOEHUHWXUQHGWR\RX

Winter 2008-09 • www.tali.org



Texas DPS’
Computerized
Criminal
History (CCH)
System

Summary

Overall,
36% of the
investigated cases
did not appear
in Texas DPS’
CCH system.

The State of Texas’ primary criminal records database is missing 36% of the criminal records included in an October 2008
study by Imperative Information Group,
a Fort Worth-based private investigations
firm specializing in background investigations and corporate due diligence.
The Texas Department of Public Safety’s (DPS) Computerized Criminal History
(CCH) database is relied upon by state li-
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censing agencies and many employers as
their primary source for criminal records
information on occupational licensing and
employment applicants. In many cases,
these applicants will be working in safetysensitive positions including public education, in-home services such as air conditioning repair,1 and a variety of healthcare
related services.
Because of the large number of serious
criminal records missing from Texas DPS’
CCH database, Texas consumers are at risk

dps’ cch
Criminal History System (CCH) as the
statewide repository of criminal history data
reported to DPS by local criminal justice
agencies in Texas.”2
In other words, the CCH system is a database of criminal information provided to
the state by local jurisdictions across Texas.
This database is used by licensing agencies

nal and noncriminal justice purposes.”3
However, Imperative found that the
CCH system is missing more than one in
three criminal cases researched in this study.
While this failure does fall in part to the
state, some failures can be attributed to a
lack of information provided to the Texas
DPS by local jurisdictions.
The following details explain why relying on the CCH system can be dangerous
to any organizations using the state’s data
as a reliable means of employment-related background checks.

How Complete is
Texas DPS’ CCH
System?
Of the 562 criminal cases analyzed in this
study, 400 involved felony
cases and 162 cases involved
misdemeanor offenses. The
felony cases studied included
offenses as extreme as capital murder to lesser offenses
such as possession of a controlled substance, forgery,
and burglary. The charges
for the misdemeanor cases
ranged from disorderly conduct
to theft by check to driving while
intoxicated.
Mike Coffey

when state licensing agencies or employers
rely primarily on CCH data as the source
for criminal history information.

Overview of Study and Use of
Texas DPS’ CCH System
According to the Texas Department of
Public Safety’s website, the CCH system is
defined as follows:
“Chapter 60, Code of Criminal Procedure (CCP) defines the Computerized

and businesses for the purpose of screening applicants for employment purposes.
By Texas DPS’ own admission, keeping the
database “accurate and up-to-date is a true
public safety responsibility for both crimi-

Overall, 36% of the investigated cases did not appear in Texas
DPS’ CCH system. The table below indicates the percentage of records missing from
the CCH database by case type. This table
provides a strong indication that the CCH
system is consistent in its inaccuracy, failing
to report more than one in every three reportable cases, regardless of offense type.

Percentage of Missing Records by Case Type
Capital Murder
Felony
Misdemeanor

34.1%
35.9%
40.1%
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dps’ cch
The 361 capital murder cases chosen
for the study are associated with offenders on Texas’ Death Row as of October 1,
2008. Therefore, at the time of the study,
over one-third of the death row population
did not appear in Texas DPS’ database.

In addition to analyzing the completeness of the CCH database, Imperative also surveyed the counties in which the convictions originated for all studied cases. The ten counties included in the following table were responsible for the most cases in this study. They
are arranged by the number of cases studied.

Percentage of Missing Records by County

Although the discrepancy in the percentage of missing records was negligible
between case types, the difference in the
percentages between dispositions varied to
a much greater extent. Of the 562 criminal cases studied, the CCH database missed
34% of the cases that ended in guilty convictions but almost 60% of all cases ending
with an order of deferred adjudication. The
CCH database does not include any cases
that are pending before the court or that
have been dismissed, even though such records can be crucial to employers in certain
situations.
Organizations such as the TLDR have
statutes allowing the examination of criminal cases ending with an order of deferred
adjudication (in addition to convictions
ending in a guilty plea); however, they are
relying on a system that misses almost 60%
of deferred adjudication cases.4

How Effective are Individual
Counties at Reporting
Criminal Records?
The Texas DPS indicates on their website that the CCH system obtains the information included in the database from
individual counties, local arresting agencies,
and prosecuting agencies.

County
Harris
Dallas
Tarrant
Bexar
Collin
El Paso
Hidalgo
Travis
Denton
Fort Bend

# of Cases Studied
125
67
62
35
16
11
11
10
10
4

% of Records Missing
16.0
58.2
43.5
48.6
37.5
36.4
54.5
50.0
70.0
0.00

Harris County had the lowest percentage of missing records (16%) after Fort Bend
(0%), even though Harris County was responsible for almost twice the amount of cases
than Dallas, one of the four counties that had 50% or more of their records missing from
Texas DPS’ system.
A missing record does not necessarily indicate the county failed to report the case to
the state; however, it does provide a clear indication of how well each county is communicating with the state.

Summary of Results and Implications
The results of this study indicate that employers who are relying on Texas DPS’ CCH
system as a primary source for background investigations have a better than one-in-three
chance of missing criminal records.

The DPS notes that records are absent
from the CCH database for either of two
reasons:
1. A criminal case was reported but
the original arrest associated to
the case was not, and therefore,
the case is placed in the DPS
“suspense” file until a matching arrest report is received, or
2. The appropriate reporting agency failed to report the case to the
state.5
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dps’ cch
Direct searches of county court indices
is the only way to circumvent the possibility
of missing records due to failures in communication between local jurisdictions and
the state. Effective criminal background
investigations will include county searches
in each jurisdiction associated with an applicant’s residential history as their primary
source of information.
Directly searching the criminal records in each county where an individual
has lived, worked, and attended school is
the most effective way of obtaining a detailed criminal history. However, use of the
Texas DPS CCH provides the opportunity
to identify criminal records originating in
counties not associated with an applicant’s
residential history. Any records obtained
from a database search should always be
verified at the county level in order to avoid
the risk of relying on incomplete or outdated information.

Endnotes
1 For example, during the 2007 legislative
session, House Bill 463 directed the Texas
Department of Licensing and Regulation
(TDLR) to conduct background checks on
applicants for air conditioning contractor licenses. Texas DPS’ CCH system is TDLR’s
primary criminal records history source.
2

https://records.txdps.state.tx.us/DPS_
WEB/Cch/index.aspx?PageIndex=About

3

Ibid.

4

H.B. 463, Section 2.

5

https://records.txdps.state.tx.us/DPS_
WEB/Cch/index.aspx?PageIndex=About
For more information, contact Mike
Coffey, President, Imperative Information
Group, PO Box 101327, Fort Worth, Texas
76185; toll free 877-473-2287; www.imperativeinfo.com. Imperative Information
Group is licensed by the Texas Department
of Public Safety’s Private Security Bureau,
license A09357.

Texas URL
During his recent Background Boot Camp seminar, Mike Coffey
mentioned a number of websites for investigators to go to for information. One site that he repeatedly referred them to was TAR.
Halfway through the morning session an out-of-state attendee
raised her hand and asked, “Mike, what is the TAR website you keep
telling us to go to? What’s TAR stand for?”
“TAR website,” Mike answered.
“What does TAR stand for?” the woman asked again.
“TAR website,” Mike said again.
Someone in the back of the class translated for the woman, “To
our.”
“Yes,” Mike said. “T’ AR” emphasizing that it is two words. “Go
t’ar website.”
Sent in by Louis Akin
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A Good
Dressing

Down
Kitty Hailey, CLI

A

fter
30
some years
as a professional in
the private investigative world, the
author has finally
admitted that her
advice to others is
wrong. Dead
wrong. Our
world
has
changed and
consequently, so has she.
I got a really good whiff of the wonderful life of the professional private investigator, literally, as I neared the meeting location
for my 6:10 AM interview. My assignment
was to interview the witness to an accident.
I was ready for any eventuality. Dressed in
my business suit, business cards, legal pad

and several pens inside my slim, attractive
briefcase; I could have passed for an attorney in a heartbeat.
The problem here was the meeting spot.
A large sign announced my arrival at the
Sanitation Workers Depot for the city of
Philadelphia, PA. The forty or so employees
wandering around oversized garbage and
recycling trucks were dressed in an assortment of coveralls, work boots, head rags,
caps and leather gloves. As I approached I
was eyed with suspicion and intense dis-
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trust. It was obvious that I was “the man”
(or in this case, the woman). In fact, two
different workers whom I passed mumbled
messages of unwelcome. “Who you come to
arrest lady?” “Can’t you let a man do a job
without hassling him?”
Fortunately I had made my appointment earlier with a trash truck laborer who
was on the look out for my red car at the
appointed hour. A heavyset African American female with a beautiful head of white
blonde hair in a formfitting city workers

dressing down
jumpsuit let out a war hoop and announced
to the assembled workers, “Ms. Kitty, there
you are. I been waiting for you.” A palpable sigh of relief went through the crowd.
One of my detractors actually apologized,
“I’m sorry, I thought you was the law.” This
offended me greatly as I was sure that my
outfit cost a sight more than a city workers polyester would. She read her statement
and signed it. We had already discussed the
sum and substance of the interview on the
telephone and this was a mere formality
to review and sign a prepared document.
I shook the hands of four co-workers to
whom she introduced me and was on my
way in less than a half an hour. She put an
arm around my shoulder as she walked me
to my car and offered me a word of sisterly
advice. “Sugar, you gonna scare folk if you
keep dressin’ like that. Ain’t but two places
you wear a suit with my people: at church
or in court. An you ain’t hardly no preacher.” She roared at her own humor. But she
was dead serious.
She really got me thinking as I got into
my car and drove about ½ mile away. I used
almost a whole bottle of Purell to cleanse my
hands (something I normally do after meeting any stranger, let alone shaking the hands
of sanitation workers who have been clothed
and gloved in less than pristine garb). And I
realized, what she said was basically true. In
fact, it was something I’ve been thinking of
for a long time now. Times have changed.
I have always preached that it is proper to
dress appropriately and with respect any
time one is interviewing a witness. In fact, I
once dictated that there are three places that
investigators must definitely wear a suit and
tie or complimentary feminine garb:
1) In court or depositions
2) At meetings with attorneys and clients
3) When interviewing witnesses, except for children.
I’m going to take a big step here and
modify my own dicta. The custom of dressing up for witness statements might not be
the appropriate attire. Dressing down to

more comfortably blend in is probably more
intelligent. Our society has changed. There
has been a universal “dressing down” of our
culture. Where once it was taboo to board
an airplane in less than a dress and heels, it
is now utterly absurd to do so unless there
is a meeting at the other end of the landing strip. I recall my grandmother dressing
to go to the grocery store. Sweatsuits are so
much more comfortable and practical that
it would be foolish to don attire of a more
formal nature. So why is it such a sin to
dress down a little bit for an interview with
a witness? Well, it isn’t. Plain and simple, it
just isn’t.
I’m still going to maintain my standards with respect to facing a triumvirate
or in other formal legal surroundings. I still
believe firmly that the best impression we
can make on attorneys and clients is to be
appropriately attired. After all, if we are to
be trusted with their money and their confidential information, we should look like we
have the capacity to do so. But interviews
with the general public are now something
I have had to rethink. My bottom line decision is this: I will now always dress to meet
the situation.

late” to people if I am so intent upon the
trappings of professionalism.
It is, after all, about professionalism. I
will always be a professional in my demeanor. I will always treat witnesses with respect.
I will still shake the hand of every witness
prior to and at the conclusion of each interview. I will still conduct myself as a lady and
use language that is polite and civil.
From now on, however, I’ll be doing
it with a little less pomp and ceremony. I
think that the time has come. So to all those
investigator’s to whom I’ve given advice over
the years let me admit: I was wrong. Maybe
not back then, but certain for now.
I’ve changed my mind.
Change is good.
Kitty Hailey, CLI, may be contacted at
kittycli@aol.com.

I will always dress neatly, but not necessarily with the formality of the past. This
does not mean that my dirty holey jeans
will become my attire du jour. I will, however, opt for pressed slacks and a blouse or
sweater. A blazer with a skirt is more than
sufficient for most occasions. I’ll still eschew jeans unless they too are pressed with
a blouse and blazer and shoes, not sneakers.
(Gentlemen, khaki’s and a shirt and tie are
perfectly sufficient. Or, in the alternative, a
sports jacket with clean jeans is just fine.)
The object is not to look like the witness, but
to make the witness comfortable enough to
speak openly with me. If I am intimidating,
or merely dating myself, then I will not do
the best for my client. No, you will not see
me in my sweats talking to a witness. I will
still wear a suit when going to someone’s
business office or to a restaurant to meet a
client. But my blonde-haired, jump-suited
godmother was right. I can’t expect to “re-
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All members of the Texas Association of Licensed Investigators will subscribe to the following Code of Ethics:
(a)
To be professional and to demonstrate integrity and
honesty as an investigator and as a member of TALI.
(b)
To give each client a full explanation of the work to
be performed, rates to be charged and reports to be rendered.
(c)
To preserve as confidential all information received
in an investigation unless directed otherwise by the client
or unless under specific order or legal authority.

7$/,
ZLVKHVHYHU\RQH
DKDSS\DQG
SURVSHURXV


(d)
To conduct all aspects of investigation within the
bounds of legal, moral and professional ethics.
(e)
To apprise clients against any illegal or unethical
activities and to cooperate with law enforce-ment or other
governmental agencies, as required by law.
(f)
To constantly strive for improvements as a professional, to respect the rights of others and to in-sure the
same from ones employees.
(g)
To loyally support TALI, its aims, purposes and policies as long as one remains a member.
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